Adult Crisis Mental
Health Services

Hospital ED Crisis
Request

ProtoCall Crisis
Contact

Direct Crisis Request

Refer to 911

Physical
Safety Risk?

CDMHP Goes to
Consumer Location

Wait for Consumer to
Clear at ED

—Yes

Likelihood
Consumer Under
Influence?

YesJ

No
Refer to Hospital ED 4——Yes Medical Risk?
No
.~ Request for ITA
v Evaluation?
No
v
Crisis Worker Goes to
. Consumer Location or
Determine Insurance | Consumer Walks-In
Coverage
Y Yes .
Potential for ITA?
Locate Psychiatric Bed
to Match Payor
No
A
Secure /;pproval from Appropriate
ayor for Voluntary Inpt
Admit?
A
No
Arrange Transport to
Bed
Appropriate for
Crisis Bed?
No
Secure Authorization 4—————Yes h 4
Deliver Crisis
Intervention Services
: v
Arrange Transport to Make Appropriate
Bec Referrals
A

Set Follow-up Call or
Visit

CDMHP Conducts
ITA Evaluation

Meets Criteria for
Detention?

Yes

v

Consumer to ED for
Med Clearance

A

Consumer to Psych
Bed




Hospital ED Crisis ProtoCall Crisis
Children’s Mobile Request Contact

Crisis Outreach

Direct Crisis Request

Y
Physical
Refer to 911 4—Yes Safety Risk?
No
Refer to Hospital ED 4———Yes Medical Risk?
No
>12 Likelihood
CDMHP Goes to
-
»<_ Request for ITA Yes—p Consumer Location Consumer Under
Evaluation? Influence?
No
oy
Crisis Worker qus to Wait for Consumer to
Consumer Location or Clear at ED [¢—Yes
Consumer Walks-In
Refer to CCS ————ves
CDMHP Conducts
> ;
TAEvaluation ~ [€
Appropriate for
CS Stabilization?
CCS Screens as
Appropriate?
Meets Criteria for
No Detention?
Yes
Yes No
i Potential for ITA? y
es
CCS Takes Kid J—
No Consumer to ED for
Med Clearance
No
Appropriate
for Voluntary Inpt >«
Admit? v
Determine Insurance Yes Locate Child
<7
Coverage No Psych Bed
0y
Y Deliver Crisis
Intervention Services
Locate Psychiatric Bed \ 4
to Match Payor .
Consumer to Child
Psych Bed
L Make Appropriate
Referrals
Secure Approval from
Payor
h 4
‘ Set Follow-up Call or
Arrange Transport to Visit
Bed ]




Crisis Mental

Health Services

Hospital ED Crisis

Crisis Line Contact

Direct Crisis Request

Request
| I
Refer to 911 —Yes Physical
Safety Risk?

Refer to Hospital ED

¢—Yes

No

Medical Risk?

No

Hand off to Less
Restrictive Stabilization

Y

Request for ITA

Evaluation? Yes

No
v
Crisis Worker Goes to
Consumer Location or
Consumer Walks-In

DetermineRSN/
Insurance Coverage

v

Locate Psychiatric Bed
to Match Payor

v

Secure Approval from
Payor/RSN Auth

v

Arrange Transport to
Bed

4—Yes

Potential for ITA?

No

Appropriate for
Stabilization?

No

Appropriate
for Voluntary Inpt

DMHP Goes to
Consumer Location

Likelihood
Consumer Under
Influence?

No
Wait for Consumer to Yes
47
Clear at ED
DMHP Conducts
> ,
ITAEvaluaon  [€
Yes
Meets Criteria for
Detention?
Yes
< No

Admit?

No
-y

Deliver Crisis
Intervention Services

Y

Make Appropriate
Referrals

Y

Set Follow-up Call or
Visit

Consumer to ED for
Med Clearance

Yes No

v v

Locate Child Psych

Bed Locate Psych Bed

v v

Arrange Transport to

Child to Psych Bed Bed




	Handout 3 Crisis and ITA Flow.vsd
	Page-1
	Page-2
	Page-3


